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DETAILED ACTION 

Claim Objections 

Claim 1 objected to because of the following informalities: Claim 1 recites the 
limitation," grants" on line 2. To clarify the claim, Examiner suggests using "granting" in 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1 , and 4-5 are rejected under 35 U.S.C. 1 02(b) as being anticipated by 
Loveland (U. S. Pub. No. 2002/0052818). 

3. Claim 1 : Loveland discloses a method of rewarding or building customer loyalty 
place of "grants". Appropriate correction is required in which: 

a. a company (or a stock issuing business entity) grants its customers with set 
amount of stock options (or stocks) (paragraph 0019, Sentence 1-3 and paragraph 
0056, Sentence 1-3). 

b. the initial stock option (or stocks) offering quantity for each customer will be 
based on each customer's revenue generating potential or any other method or 
combination of methods as dictated by said company or said business entity (paragraph 
0019, Sentence 2 and paragraph 0041 , Sentence 1-6). 
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c. said company (or said business entity) will record each customer's revenue 
contribution to the company (or said business entity) during each reporting cycle 
(quarterly, semiannually, or annually (paragraph 0024, Sentence 1 and paragraph 
0056, Sentence 1-3). 

d. each customer will be granted additional stock options (or stocks) based on 
his/her/its revenue contribution to said company (or said business entity) (paragraph 
0043, Sentence 4 and paragraph 0071 , Sentence 1). 

e. reward ratio affects the amount of stock options (or stocks) a customer will 
receive (paragraph 0089, Sentence 1-4). 

f. the more contribution a customer gives, the more stock options (or stocks) 
he/she/it receives (paragraph 0010, Sentence 1-3 and paragraph 0021, Sentence 1-2). 

g. overtime, those customers made momentous contributions to the revenue will 
become significant shareholders of said company (or said business entity) (paragraph 
0040, Sentence 1-2 and paragraph 0044, Sentence 1-3). 

h. said company (or business-entity) will be able to reward and retain valuable 
customers while growing itself at the same time (paragraph 0019, Sentence 1-5 and 
paragraph 0021, Sentence1-2). 

i. there is a first mover advantage in adopting stock incentive plans for customers 
(paragraph 0043, Sentence 3-4). 

j. said method contains a holding period determined by the said company (or said 
business entity) so that customers will not be able to sell the company stocks in order to 
stabilize stock prices and to avoid customers making frequent switches to other 
companies (paragraph 0024, Sentencel and paragraph 0091, Sentence 4-5). 

5. With respect to claim 4, Loveland discloses a method as in claim 1 wherein said 
companies (or business entities) are online companies (paragraph 0020, Sentence 1-3; 
paragraph 0046, Sentence 1-5 and paragraph 0085, Sentence 1-2). 
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6. With respect to claim 5, Loveland discloses a method as in claim 1 wherein said 
companies (or business entities) are traditional offline companies (paragraph 0046, 
Sentence 1-5 and paragraph 0085, Sentence 1). 



Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claim 2 and 3 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Loveland (U. S. Pub. No. 2002/0052818) in view of Tenembaum (U.S. Pub. No. 
2001/0047295). 

9. Claim 2: Loveland discloses a method as in claim 1 above but does not 
discloses wherein said stock incentive plan (or stock rewarding plan) is for publicly 
traded companies. Tenembaum discloses a method wherein said stock incentive plan 
(or stock rewarding plan) is for publicly traded companies (paragraph 0012, Sentence 1 ; 
paragraph 0013, Sentence 1-3; paragraph 0016, Sentence 1-2 and paragraph 0017, 
Sentence 1 ). Therefore it would have been obvious to one of ordinary skill in the art at 
the time of the invention was made to modify the stock incentive plan of Loveland to be 
for a publicly traded company as taught by Tenembaum. One of ordinary skill would 
have been motivated to make this modification in order to increase the demand for its 
own stock, to increase trading volume and to create customer loyalty. 

10. Claim 3: Loveland discloses a method as in claim 1 above but does not 
discloses wherein said stock incentive plan (or stock rewarding plan) is for privately held 
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companies. Tenembaum discloses a method wherein said stock incentive plan (or stock 
rewarding plan) is for privately held companies (paragraph 0014, Sentence 1; 
paragraph 0015, Sentence 1-3; paragraph 16, Sentence 1-2; paragraph 0017, Sentence 
1 and paragraph 0027, and Sentence 1-3). Therefore it would have been obvious to one 
of ordinary skill in the art at the time of the invention was made to modify the stock 
incentive plan of Loveland to be for a privately held company as taught by Tenembaum. 
One of ordinary skill would have been motivated to make this modification in order for 
the company to create customer loyalty. 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MARILYN MACASIANO whose telephone number is 
(571 )270-5205. The examiner can normally be reached on 5/4/9 7:30-5:00 Mon.-Fri. 
7:30-4:00 FrL 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Fisher can be reached on (571)272-6779. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/MARILYN MACASIANO/ 
Examiner, Art Unit 4137 



/James A. Kramer/ 

Supervisory Patent Examiner, Art 

Unit 3693 



